
• Since 1975, Microsoft has partnered with healthcare and 
public sector leaders through five decades of transformation, 
from foundational computing to cloud and now the AI 
platform shift.

• Microsoft cloud and AI capabilities power secure, compliant, 
and interoperable environments for agencies managing 
complex public health and healthcare ecosystems alongside 
our industry-leading partner solutions, with Azure AI platform 
providing access to 11,000+ models for enterprise-scale 
innovation.

• In public health, this translates into modernizing data 
pipelines, integrating cross-agency systems, enabling real-
time surveillance, and improving workforce productivity 
through AI-assisted insights and automation.
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Learning Objectives
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After attending this session, participants will be able to:

•. Describe how syndromic surveillance systems and EHRs are supporting public health 

and ways to advance partnerships.

• Identify practical ways AI tools are being used to reduce workforce burden and enhance 

surveillance activities while maintaining trust and data quality.

• Recognize key partnership, policy, and interoperability strategies that support effective 

information exchange between public health agencies, labs, and healthcare organizations.
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