
Getting comfortable
with cybersecurity
in AI’s age of 
digitisation



World Economic Forum

What is Digital Trust?

Digital trust is the expectation by individuals that digital 
technologies and services – and the organizations 
providing them – will protect all stakeholders’ interests 
and uphold societal expectations and values



How Digital impacts the level of stress in our daily lives?

Digital stress or 
technostress occurs 
in individuals who 
are involved with 
digital technologies
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2023 saw a 

72%increase 

in data breaches 
since 2021, which 
held the previous 
all-time record 
(US)

Around the 
world, a data 
breach cost

$4.88m 
on average 
in 2024
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94% of 

organizations 
have reported 
email security 
incidents

Email is the most 
common vector 
for malware, with 

around 35% 
of malware 
delivered via 
email in 2023

Business email 
compromises
accounted for 

over $2.9bn 
in losses 
in 2023



Case 1

Finance worker pays 
out $25 million after 

video call with 
deepfake ‘chief 

financial officer’



July 2024

Case 2
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What is my personal responsibility? I don’t want to be hacked

rule of 9 
seconds

Ask
questions More you 

know, 
more safe 

you are
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