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http://www.exponential-e.com/
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Council Tax

Housing

Benefits & Welfare Support
Social Care

Waste & Recycling

Education & Schools
Electoral Services

Births, Deaths, & Marriages
Business Rates & Licensing

Leisure & Culture

Planning & Building Control
Parking & Transport

Highways Maintenance

Environmental Health

Public Health

Community Safety

Complaints & Feedback

Digital / IT Support

We are only
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Al Insights

2023/05/15 - 2023/05/31 Minutes

is in range [0, 100]

861
3. Handle Time Topic
New Device Activation
Device Issues
0.89 Trouble With Phone
d Tim Cancelling Service For Miscellaneou

. H
Phone Number Transfer
Application Status
O()l Outage

Account Inquiry

Cancellinn Service Nue Ta Ahe Com

Topic
New Device Activation
Device Issues
Cancelling Service For Miscellaneous R
Account Inquiry
Application Status
Phone Number Transfer
Trouble With Phone
Cancelling Service Due To Abc Compan

Nata lssies

Al Sentiment

Handle

is in range (0, 100] is in range [0, 30]

Operational Performance ®
Interactions Avg. Handle Time Avg. Hold Time Avg. Queue Time
15% 10.02 0.61
9.47
10.81

817
8.89
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Al CSAT Al Issue Status
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0.78 0.87

075

0.74

0.76
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Impact Score
2001
1481
11.97
1023
831
6.68
6.16
513
264

CX Score
0.69
0.63
0.68
0.65
073
0.66
0.65
071
nek

Al Issue Status

Campaigns and Dispositions

Disposition

Interactions

3136

Total Interactions ®

0

Usage Minutes

Topic Trends

Critical Interactions ©®

Interactions A Topic

Phone Number Tran 2

ancelling Service Fc 202

Order Status

Cancelling Service Fc 202

Cancelling Service D\

Phone Number Tran

Troub

Devic

With Phone

ssues

Biggest Mover Topics - last 24 hours ®

Topic
New Device Activation
Pin Numbes

Stolen Phone

n Status

Data Issues

rouble With Phone
Reactivate Phone S

Outage

Agents

Interactions

Al Sentiment Al CSAT

Percentage Change

Al Issue Status

Al Insights
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Flow Style

Understanding

Knowledge

Data Capture

Conversation

Action

Time to Value

IVAs

Scripted

Basic commands, linear

Basic FAQs only

One detail at a time

Gets stuck outside the flow

Triggers basic actions

Months

Comparison Summary to Level Set

Al Agents

Dynamic & Adaptive

Handles complex, fuzzy inputs

Contextual answers + follow-up Qs
Multiple data points in one go

Shifts smoothly across topics

Executes & computes
multi-step actions

Hours LG

Digftal Futures
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@ 99 Super Charge your Advisers

Real-Time Listening A

N
& Understanding \~
Al b
4

-

Find
Patterns &
Analyse

LG

Digi.tal Futures
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Identification &
Verification

“Please tell us
your query”

I want to get
rid of my
needles and CRM
{ renew my blue
badge g \ (‘:’:; nict:al
aste
Blue
Badge

Conversation summary sent to CRM

Use case —

Health issues

Good morning
Mrs Smith

Good morning Clinical Waste

T =
| Apply for
/ Blue Badge

|

I'm sending
you a link

Call delivered with:

+ Confirmed identity
e Caller intention

*  Summary of last
conversation & sentiment

* Guidance on clinical waste

» Guidance on blue badge

do that
Clinical
Waste l\
Collection v 4

e S

— R
can ‘
INCLUDE | cannor INCLUDE

Sharps |
Such a |
ﬂ need;ei ! ® .
P Othe -

Medicay | Medication

L\

Link to gov.uk blue badge
Renewal sent via SMS

Guidance provides answer
to a follow-up question

/ multiple queries

‘v

Let's book you
4 ‘ an appointment

< Book Appointment
SMTWTEF S

900

10:00

10:00 ‘f‘ﬂoimmem

13:00

Guidance indicates an
appointment is needed to collect
clinical waste

y

Appointment Booking

Can | put my
insulin cartridge
with the needles?

Appointment arranged
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Help on your Journey

Planning Session Workshop Day

Playback

Observations
Recommendations
Opportunities

ROI

Cyber Adviser
experience for Local
Government

1G

Digftal Futures
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Private British Company
Trusted and Capable

Founded in 2002, Exponential-e remains a private British
company that owns and operates its network and cloud
infrastructure. Today, we have 842 employees, of which
200+ are SC/DV cleared

We aim to deliver secure, trusted systems and operations
across multi-domains ensuring 100% trust, integrity and
uptime of your data flows and applications.

11

We set out to offer British
companies & public sector
clients ‘PLATINUM’ customer
services that drives our world
class business status & NPS
Score

11

Security, Data Sovereignty &
customer service are part of
our corporate DNA that we
never compromise on

1G

Digftal Futures
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