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Is creating extra opportunities for you
to do business.

Extra time. Extra access. Extra value.
Join thousands of industry professionals

getting EXTRA from their event experience.
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Lo o] N g N Enter your email

Create an Informa account for easy, secure access across our

platforms. One login, no repeat info.

Step 1. Access the Event Platform
To do this either: __Busmess e
A. Click on the link sent to you in your Welcome email from noreply@figlobal.com ‘ tierney.henderson@informa.com ‘
B. Visit the Event Platform ) ’

C. Download the Food Ingredients Europe 2026 app from the Apple or Google

i
=

Step 2. Enter the email address you used to register for the event.

Welcome

Connect with Single Sign-
On

We've just sent a verification
code to your email

Please check tierney.henderson@informa.com for your one time

Step 3. If you've previously set a password, you'll be prompted to enter it. password. = visitorfiglobal.com ¢
Your password protects your account through Two Factor Authentication. | < ] m ‘
L o

& This code will expire in 5 minutes.

Step 4. You will then be sent a one-time code to your email.

Enter this to access your account. ‘ Step 4

FO I’g Ot yO U r pa SSWO I’d7 Didn't receive an email? Resend

You can either request a one-time login code or click ‘Reset Password'’.


https://visitor.figlobal.com/event/fi-europe2026
https://visitor.figlobal.com/event/fi-europe2026
http://page.swapcard.com/app/food-ingredients/
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Accessing your Digital Badge

At the event, your badge gives you access to the event and enables you to capture leads.

Food Ingredients

My Badge
You can access your badge directly through the Event app: . Food Hishiess . QUEMBER 2026 £,
i ingredients [ i ql\\‘f' Az 44/&‘
Step 1: Download the Event app from the Apple or Google Play store. @ i \ E ootel
{or use the APK file} {or use the QR code below}. e urope
- | all in one place = ‘:‘“ ”
5.0 17+ ] ;
ok Ak K Years Old Business  Inf ) Tierney Henderson

S
1}
What's New >
" » 4 Product List Visitor List
Version 5.3.9 5d ag b i

Step 2: Login to your account and click ‘My Badge'. Marketing Executive

HO

General bug fixes and improvents.

Preview
Step 3: At the event use your Badge to enter and scan leads. Fi Europe Support

Join the event action, .

anytime & anywhere

Key Sponsors

@Halave tein A Prinova

Exhibitor

Conference Partners

AES’M Glanbia m

. [Innovation Hub Sponsors

Food
ingredients

- ornic



https://page.swapcard.com/app/food-ingredients/
https://page.swapcard.com/app/food-ingredients/
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Update your Company Profile*

A complete company profile offers extra visibility.
Think of it as your online stand and use it to showcase everything you offer.

You can access your company profile from the Exhibitor Centre:

Step 1. Click your picture in the top right corner and select your company.

Step 2. Once in the Exhibitor Centre, Click ‘Company Profile’ then ‘Overview’.

Step 3. Click ‘Edit’ to make relevant changes or updates.

All changes are saved automatically.

Networking

urope 2026

nderson

Ixecutive

Check you have updated all sections of your profile to give your company the representation it deserves.

3%

of buyers said they are more
likely to contact a company
that has detailed company
and product information

Step 2 ;'lr'_w,‘i‘u‘ii,: o |

Meetings

A world of ingredients,
all in one place

Fi Europe 2026

() Home

B Company profile

Overview

R Team members
& Leads

&8 Meetings

*Depending on your package, you may be able to enhance your profile with additional elements, such as a company video or advertisement. To learn

Lead Capture

Nov 17, 2026 - Nov 19, 2026

Lead Qualification

Tierney Henderson

— 33%

Complete profile >

S &

Export Leads

]

R

My contacts My schedule My bookmarks

Informa FiE Test company
Exhibitors

Information

Ingredients

Finished Products

Delivery Formats

Operations and Services

Product Applications

€D

more, contact your account manager.


https://exhibitor.figlobal.com/
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Infarma FiE Test company

Add your Products and Promotions*

Promote your products, services, brochures and more to the entire show universe.

Fi Ewrope 2026

Now 17, D06 - Now 19, 2026

(R} Home
B Company profile

Products

Step 1. In the Exhibitor Centre, click ‘Products’ from the left navigation menu.

Products

B Team members

Step 2. Click ‘Add’ located on the right of the page.

& Leads

Step 3. To edit a product, hover over it in the list and click the pen icon to make changes. e

Documents & Links

Step 1. Click ‘Documents & Links’ from the left navigation menu.
Step 2. Click ‘Add Documents’ located on the right of the page.
p 1

Step 3. To edit a Document, hover over it in the list and click the pen icon to make changes.

Give your products and promotions a name, description and image to reach your target audience.

At previous events, companies who added a product
more than DOUBLED their number of leads

Lead Capture

Lead Qualification

Manage product

[ Cold Chain Transport Containers “ .
S RN COp AT AR ' Display hidden items
Product (5)
.w Industrial-Grade PPE Kits : @
*  Your Company Profile

High-D

Your Company Profile

ility Storage ing

Multi-Use Inspection Drones

Mobile Power Generators
Your Company Profile
&

Your Company Profile

Informa FiE Test company

Fi Europe 2026
Pov 17, 2026 - Mov 19

) Home

2]

Documaents & Links

Team members

L

me
B0

Meotings

Company profile -

Leads o

%

%

Sales Brochure

Promotional Video
A short video showcasing our products in action

Case Study
A real-world example of how our praduct delivered measurable results.

Manufacturing Guidelines
How our products are made, materials used, compliance standards, and
production processes.

Product Datasheet
One-pager with technical specifications, dimensions and compatibility
details.

Export Leads

Documents & Links

Attach decuments to your com

(product catalegues, press rele
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Networking — Finding Prospects T . - e e

Attendee List

Food Ingredients 2026 provides you with access to the full list of event attendees. Joe Elo;gs
This list will be available on 15 September and is the place to start building your sales - @ Vanessa Poterson SR profsa. >

pipeline. oA T 5 0
Step 2 v
Country > £ Adrian Lu Mycontacts  Myschedule My bookmarks
— 5 nforma Markats
Gﬂ" Your Company Profile 7 Ste p 3
. . Seniority Level v 4 Adya»Ve‘rma Z
Via the Attendee List @ ==

Streamline your schedule by
Q Kate Nicdao

Step 1. Click 'Attendee List' from the top navigation menu. &4’)\‘! sending meating requests.

Event

Step 2. Use the filters to find prospects that align with your goals.

7 Al Recommended leads
Informa FiE Test company r cipants genuinely INtanested in your Company, Reviow thair INtenactions, assign them to team membars. and 58nd CONNBCEION 1
- I3 L] Fi Burope 2026
Via the ‘Recommended Leads 55 a o ,
Visits to your company page S0P Nidve cokImaikec dvert views vert clicks

Step 3. Click your picture in the top right corner and select your company. P : sy ‘ i

@ Company peo
Step 4. Once in the Exhibitor Centre, click ‘Leads’ then ‘Al Recommended Leads’. R Teom memer

B Lead Interactions score i Lead detolls 5l Orgonization  t1 Assignodto ¥
Your recommended leads show who is interacting with your company on the platform. Step 4 (S —
This can include anything from a profile view to a meeting request. Each lead is given a
score based on the quantity, quality and recency of their interactions. Click on the

83 Meetings

attendee to connect and convert them to your leads list!


https://exhibitor.figlobal.com/
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Networking - Connecting with prospects A

Once you have identified your prospects, it's time to convert them to a lead.
To do this, you need to send a connection request or arrange a meeting. fmara Mienael.

Step 1. Click on the person you want to connect with. Seoknomesiing 2t evens

ﬁ D) Your Company Profile

Step 2. Click on the ‘Connect’ button.

Step 3. Start by sending an introductory message about yourself, your company and why you wish to connect. R
Informa Markets
Step 4. Click ‘Send connection request’.
Connection requests will remain pending until accepted.

,,ﬁ Amara Michael - Informa Markets X

View your Leads

A. To find your individual contacts, click your picture in the top right corner and then click ‘My contacts’. T N Suggest a meeting

B. To find your company’s leads, click your picture in the top right corner and then your company.
In your Exhibitor Centre, click ‘Leads’ and ‘Team contacts’. Step 3

Hi Amara Michael! I'm looking forward to expanding my network. 22

Exhibitors who used

th e messa g | n g featu re O Hi Amara Michaell Any inspiration sources?

at a preViOUS event O Hi Amara Michael, interested in your expertise! [u
increased their number e

of leads by more than
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Make extra time for those all-important face-to-face discussions.

To book a meeting
Step 1. Visit an attendee profile.

Step 2. Click one of the suggested time slots.

Step 3. Select a meeting location, add details and invite more participants if required.

Step 4. Send your meeting request.

To view your meetings

Networking

A. Meetings that have been booked with you or assigned to your profile will show under ‘My schedule’.

Once confirmed, all participants will become a lead.

B. Meetings that have been booked with your wider company will appear in “‘Team meetings’ in the Exhibitor Centre.

To assign team meetings
Step 5. In the Exhibitor Centre, click ‘Meetings’.

Step 6. Click on the meeting you want to assign.

Step 7. Click ‘Assign member’ and select the team member best suited to take the meeting.

Step 8. If the assigned team member is unable to attend, click 'Switch member' and assign someone new.
Please note, if the assigned team member declines the meeting, it will be cancelled.

Meetings

Informa FiE Test company

Lead Capture

Lead Qualification Export Leads

Joe Bloggs
‘f%ﬁ‘t

Amara Michael

6 Your Company Profile

Book a meeting

Is membaer of

(s Informa Markets

Meeting details =

@ August 20, 2025 9:00 AM to 9:30 AM

@ Exhibitor Booth

Fi Europe 2026

2:]

&

&8

Campany prafile " ‘p Amara Michael
Bl nrorm v
@ moet

Your Company Profile

e rnbers

ing requested on Tuesday, August 19, 2025 3:45 PM
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Lead Capture

Building your list of leads has never been easier. Utilise the platform & app
to ensure that every interaction you have online and on the showfloor is saved

as a lead.

What counts as a lead?

Anyone who:

¢ Accepted your connection request
e Accepted your meeting request

¢ Exchanged messages with you

¢ Let you scan their badge onsite

Company Profile

Products & Promotions

For Recommended Leads to be captured, you should connect with them first.

Scanning badges

To start scanning badges onsite, download the app.

Step 1. Within the app, click the QR code icon in the bottom centre.

Step 2. Allow access to the camera.

Step 3. Scan the badge.

And you have successfully captured your lead’s details!

Networking

Meetings

Exhibitor List

Share on Linkedin

Fi Europe Support

~ > Halave tein

Key Sponsors

A Prinova

il Baige

Conference Partners

ABjM Glanbia m

4 Innovation Hub Sponsors

Lead Capture

QR code

Scan badges Got it!

During the event, scan QR or bar codes to save contact
information instantly.

Lead Qualification

You can scan business cards too 0

Sl 25 Close
Fi Europe 2026

Business card

Grant permission

We need access to your device video.
This enables photo sharing inside the
chat, profile picture updates, video
sharing during video calls and
roundtables, and QR code/business
card scanning.

To enable access, tap Settings to
manage permissions.

Close Settings

Qualify

Qualify Quick Scan

QR code

Scan badges

Export Leads

Scan
65 Fi Europe 2026

Business card

During the event, scan QR or bar codes to save contact
information instantly.

Quick Scan



https://page.swapcard.com/app/food-ingredients/
https://page.swapcard.com/app/food-ingredients/
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Qualifying Questions

Bring consistency to your lead qualification by creating personalised questions for
your team to answer. Qualifying leads helps you gain deeper insights and take prompt action post-show.

Set up Qualifying Questions

Step 1. In the Exhibitor Centre, click ‘Leads’ then ‘Lead Qualification’ from the left navigation menu.

Step 2. Click ‘+ Create a lead qualification field'. Step 1
Step 3. Drag and drop your preferred question type into the lead qualification form.

Step 4. Hover over the question and select the pen icon to edit the question and answers.

We suggest one team member takes responsibility for adding questions before the show.

Make sure to review your qualifying questions and answers carefully. Once a question is
used to qualify a lead, no changes can be made.

Qualify your Leads

Step 5. After scanning a badge onsite or connecting with someone online, click ‘Qualify’.
You can find your entire list of leads under ‘My contacts’.

Step 6. Score the lead, answer the qualifying questions and add notes to determine the quality of the lead.

Step 7. Click ‘Save’.

Examples of Quallfylng Questions What products are you interested in?

Meetings

Informa FIE Test company

Fil Europo 2026

@
B Company profile
=3
&

33 Maeatings

Lead Capture

Product Exposurg
Brand Exposure
Lead Ganeration
Networking

Othar

What is your total budget?

Lead Qualification

Follow up action?

Export Leads

Create a qualification field

&  single choice
@ Multiple cholces

®  Longtext

John Smith

Purchasing Agent

Prospect

Lead qualification

Scoring your contacts and adding a note
helps prioritize follow-ups and remember the
details of each interaction

Score

Adding a score helps your follow-up by
knowing the potential of each connection
made.

Note

Add notes to remind vou about vour contacts


https://exhibitor.figlobal.com/
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Download your Leads —

This download will include the information of all your connections made at the show and online. s e
i Europe

o 17, 2026 - Nov 19, 2026

Step 1. In the Exhibitor Centre, click ‘Leads’ then ‘Export’ from the left navigation menu.

m Hame
Step 2. Click ‘Download’. 15 Camesuy peofie ¥
You can download all your leads at once or select specific dates and content. B Teaammerbars
- . éﬂ eads -~
Step 3. You can also download your leads from the app by going to your profile and =
clicking 'Export leads'. TR ontasts
Remember, for Recommended Leads to be included in this download, Lead qualification
you should connect with them first. Step1 ) Erort

B8 Meetings

Lead Capture Lead Qualification Export Leads

Export ¢ Leamhow >

Simplify follow-ups by efficiently managing and automating your team's lead exports. Export leads manually or
integrating our Exhibitor Leads API.

Manual export
© Export all leads
Export your team’s leads and contacts into an

Excel file whenever needed. O Define specific dates and leads to export

Tierney Henderson

Edit profile >

My contacts My schedule

A

My bookmarks

Informa FiE Test company

Team's meetings

no
Bo

Team's contacts

el

Al Recommended leads

B

Export leads

Company profile

€8

Exhibitor Center

Event Studio

N

R} Settinas

] a

V\/hat counts as a [ead? Accepted a connection request Accepted a meeting request Exchanged messages with you Badges scanned

o



https://exhibitor.figlobal.com/
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Europe

Extra time.
Extra access.
Extra value.

@ Log in today to get extra from your event experience.

For any additional questions or support, please
contact customer service on
ficustomerservice@informa.com

Phone/Whatsapp: +31 20 245 5355
Support hours: Monday - Friday, 09:00 - 17:00


mailto:ficustomerservice@informa.com
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