
Sustainability in motion in Cell & Gene Logistics :

High-quality & multimodal solutions to reduce emission



time:matters supply chain solutions

10 offices world-wide

> 98.5 % net performance

> 600 partners globally , incl. 

25 partner airlines

> 120 countries served

> 500 destinations 

> 320 employees

> 250 experts for quality & 

service excellence 24/7

> 90 % of shipments within <48 h

> 345.000 shipments per year

> 20.000 tons per year



EXPERTISE IN ATMP SUPPLY CHAINS

10 +

4

~25%  

> 40,000

Zero failure tolerance

Your Global Specialty Logistics Service Provider for ATMPs

Years experience in transport of personalized medicines.

Commercial CAR-T & CGT programs supported.

Annual growth through strategic investments 

and developments.

Life-saving treatments delivered to patients globally



t:m benefits

Your Global Specialty Logistics Service Provider for ATMPs

TEMPERATURE CONTROL

Packaging and temperature 

control solutions from 

+37°C to – 196°C.

SPEED
Fastest solutions for time-

and temperature critical 

transports.

CONTROL TOWER

Exclusive shipment 

monitoring & proactive 

status updates 24/7.

CENTRAL POINT OF 

CONTACT

Expert Cell & Gene Therapy 

Team 

Centralized management. 

QUALITY AND RELIABILITY
Highest quality standards, GDP 

compliance, WMDA,

ISO 9001 & 14001.

SUSTAINABILITY

Measures for 

avoidance, optimization

reduction and compensation of 

CO2. 



▪ Transparency 

▪ Constant evolutions of rules and regulations

▪ CSRD (Corporate Sustainability Reporting Directives) is here!

▪ Clean energy demand is rising 

▪ Circular & reverse logistics is growing 

▪ European (EU & UK) SAF Mandate since January 2025

What is happening in the World of Sustainability? 

2025 2030 2035 2040 2045 2050

Sustainable aviation fuel Sub-mandate for synthetic aviation fuel
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sustainability:matters – 3 Main Pillars 

Avoid emissions  waste before they are created.

Avoid emissions & waste 

before they are created.

Avoidance

Offset

Offset

Compensate emissions 

which can’t be avoided or 
reduced.

Inset

Inset

Reduce emissions by investing 

in mitigation methods along 

the own supply chain. 



sustainability:matters – 3 Main Pillars + 1

Avoiding emissions  waste before they are created.

Avoiding emissions & 

waste before they are 

created.

Avoidance

Offset

Offset

Compensating

emissions which 

can’t be avoided or 
reduced.

Inset

Inset

Reducing emissions 

by investing in 

mitigation methods 

along the own supply 

chain. 

Removal

Removal

Capturing and 

eliminating carbon 

dioxide from the 

atmosphere.



▪ Optimizing routing by selecting a greener transport solution 

▪ Combine solutions with a lower environmental impact 

How to reduce emissions on your transport? 



Zoom on the train 

OBC by train Sameday Rail



Logistic : Optimization 

Berlin Miami



Combining Solutions Optimization 

Berlin Miami

Source : Ademe

~1,300 kg CO₂e

~1,200 kg CO₂e

~700 kg CO₂e

~250 kg CO₂eBerlin Hbf

FRA Airport

BER Airport

50% 
SAF

100% 
SAF



Transportation, and what more ? 



Collaboration is the key



To Know More… 

Tailor-made 

Exclusive shipping 

handling 

Transparency

Physical control

Sustainability

Booth 

113



Questions?

Let’s talk and swab !

Cynthia Alphonse

Sustainability Manager

cynthia.alphonse@time-matters.com 

Dr. Radmila Feldmann

Global Key Account Manager Life Sciences

radmila.feldmann@time-matters.com

Linda Zevenberger

Global Key Account Manager Life Sciences

linda.zevenberger@time-matters.com

Cigdem Vurucu

Supervisor CS Life Science

Cigdem.Vurucu@time-matters.com



Questions?

Let’s talk and swab !



Inset : SAF Investment

▪ Produced without the use of Petroleum : 

Renewable feedstock or biogenic residues such as used cooking oils

▪ Reduce emissions up to 80% 

▪ The maximum blend ratio is 50%

▪ time:matters invests into Sustainable Aviation Fuel since 2022



Inset : SAF, how does it work ? 



Avoidance

Products

▪ More regular use of Sameday Rail 

▪ Develop electrical vehicle or bike 

deliveries when applicable

▪ On Board Courier by train 

Transport Management 

▪ Electronic AWB

▪ Biodegradable transport bags

▪ Partner Management 

▪ Routing Optimization

Our courier Terminal (tmCT)

▪ 100% electric apron fleet 

▪ Solar energy to come at FRA Airport 

Packaging

▪ Reusable packaging

▪ Reusable track and trace

▪ Temp control 



Community 

Reforestation in 

Nicaragua

Protection of Tanzanian Forests for 

Indigenous People,

Wildlife and the Climate

Farmer-Led 

Reforestation in 

Uganda

Efficient Stoves 

for Returnees in 

Burundi

Optimised Forest Management in 

Klosters

Climate-Smart Forest 

Adaptation in Bavaria

Access to 

Clean Water in 

Uganda 

SAF investment for 

Lufthansa fleet

Offset : Compensation projects
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