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A new era of business process management
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Could we automate this step? I m [ .

Process modeling Process mining Al-powered observability

and collaboration and analysis and transformation
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Our direction
Generative Al as the main catalyst for our new generation of solutions

EUSIESS
Transformation

Enterprise
Observability

Initiative and improvement lifecycle
Value projection and monitoring
Process and journey change management

Process
Intelligence

Enterprise architecture management

Customer or employee experience analytics
Business context: Risk mining and more

Generative Al

Process
Modeling
and Mining

*  “Plug and gain” for SAP and task mining
» Modeling, governance, and collaboration
* Benchmarking
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Our focus
Al for the process world

Business Process Transformation
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Recommendations Process Transformation Process Knowledge
repository initiatives analysis and and context
creation mining augmentation

Process Al for SAP Signhavio solutions
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Demo



What'’s available now
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What’s coming in 6 - 8 months

Hello Noor,

How can | help you?

Enter your prompt...

Joule Integration

How long does it take to collect payments

for different regions and across departments?

Payment collocton (ave]

5.40
G
G
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Analyze Process
with Natural
Language

Create Purchase Order 1.2k
Avg. sentiment: Negative (-0.25) :

Positive (2,326

66.6 %

Efficient Communication

The process is often praised [ )

for its transparent and clear

communication. Employees  Positive: 66% (4,326)
appreciate being kept in the Neutral: (1,586)
loop. Negative: 12% (916)

4,361 feedback

Create Purchase Requsition 1.2k
Avg. sentiment: Positive (+0.15) B

Analyze Process
Experiences

1. The race car enters the pit lane and stops at the designated pit box.

2. The pit crew, consisting of tire changers, mechanics, and engineers, spring
into action.

3. Tire changers remove the old tires and replace them with new ones,
ensuring they are securely fastened.

4. Mechanics may make adjustments to the car's setup, such as changing the
front wing angle or refueling the car.

4 Generate BPMN

Convert Text to
Process Models

And many more...
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No part of this publication may be reproduced or transmitted in any form or for any purpose without the express permission of
SAP SE or an SAP affiliate company.

The information contained herein may be changed without prior notice. Some software products marketed by SAP SE and its
distributors contain proprietary software components of other software vendors. National product specifications may vary.

These materials are provided by SAP SE or an SAP affiliate company for informational purposes only, without representation or
warranty of any kind, and SAP or its affiliated companies shall not be liable for errors or omissions with respect to the materials.
The only warranties for SAP or SAP affiliate company products and services are those that are set forth in the express warranty
statements accompanying such products and services, if any. Nothing herein should be construed as constituting an additional

warranty.

In particular, SAP SE or its affiliated companies have no obligation to pursue any course of business outlined in this document or
any related presentation, or to develop or release any functionality mentioned therein. This document, or any related presentation,
and SAP SE's or its affiliated companies’ strategy and possible future developments, products, and/or platforms, directions, and
functionality are all subject to change and may be changed by SAP SE or its affiliated companies at any time for any reason
without notice. The information in this document is not a commitment, promise, or legal obligation to deliver any material, code, or
functionality. All forward-looking statements are subject to various risks and uncertainties that could cause actual results to differ
materially from expectations. Readers are cautioned not to place undue reliance on these forward-looking statements, and they
should not be relied upon in making purchasing decisions.

SAP and other SAP products and services mentioned herein as well as their respective logos are trademarks or registered
trademarks of SAP SE (or an SAP affiliate company) in Germany and other countries. All other product and service names
mentioned are the trademarks of their respective companies.

See www.sap.com/copyright for additional trademark information and notices.
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