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VISITOR GUIDE

Fi Europe 2026

Is creating extra opportunities for you
to do business.

Extra time. Extra access. Extra value.
Join thousands of industry professionals

getting EXTRA from their event experience.
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Logging in

Step 1 Access the platform.

< Back

Fill in your details

To do this either:

Business Email

A. Click on the link sent to you in your Welcome email from noreply@figlobal.com

B. Visit the Event Platform

First Name Last Name

C. Download the Food Ingredients Europe 2026 app from the Apple or Google

world of ingredients,
Play store .in one place

Step2 ) Click 'Log in'. (B i

We've just sent a verification S —

Country or Regien of Residence

Step 3 Enter the email you used to register for the event then click 'Next'. code to your email
/fthls Is -yourﬁrSt time Creating an account Wlth us, _yOU will be prompted Please check tierney.henderson@informa.com for your one time
to provide your first name, last name and country of residence and then —

provide regulatory consent. N _—
@ This code will expire in 5 minutes.

Step4 ) You will be sent a 6-digit one-time code to your email from ‘ ,
noreply@informa.com. The code is active for five minutes. ‘ —_ ’ —_ ’ — ’ — ‘ — - Step 4
Step 5 ) Enter this to access your account. Didn't receive an email? Resend

If you don't see the welcome email or your one-time code in your inbox, please check your spam folder for an email from {Email} and noreply@informa.com.


https://visitor.figlobal.com/event/fi-europe2026
https://page.swapcard.com/app/food-ingredients/
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. . ® o
Digital Concierge T —:

Our Food Ingredients Al assistant is on hand to answer your questions and
point you towards the people, products and sessions worth your time.

Open your concierge

irld of ingredients,
one place

On the app, click the purple ) icon in the bottom right corner. _

Ask a question

Innovation Awards

@ On the web, click the purple (%) icon in the top right corner.

Fi Europe Support

Step 1 ) Type your own question, or choose one of the suggested prompts to get started.
Step 2 ) Ask follow-ups questions in the same chat. The concierge keeps track of each conversation.

Step 3 ) Start a new chat for a new topic. You can keep several chats running at once.

Recommendations are matched to your profile using the details you gave at registration. The more complete your profile, the sharper the answers. -

Fi Europe Support

:

Try asking... Who should | meet today? Which sessions fit my role? Where is my badge? What's the Wi-Fi password?
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Update your Profile o

Make a great first impression by taking a few minutes to set up your profile.

Access your Profile | o ik Wi
@ On the web, click your picture in the top right corner, then click 'Edit profile'.

On the app, click the profile icon on the bottom right menu, then click 'Edit profile'. . R a

Tierney Henderson

My profile My comtacts My schedule My bookmarks

; : 3 ® !
Edit your Profile
My contacts My schedule My bookmarks
Step 1 Once inside your profile, click 'Edit' to make relevant changes and updates. ® informa FE Test company
All changes are saved automatically. Tierney Henderson 88 Teams meetings >
f-“;’lr:cl\m';Ex’::u'\-‘-(‘ = S 5
nforma markets
B8 Al Recommended leads >
. . About me dit Y, Export leads >
We recommend completing all sections. S .
Fuller profiles will help you to get matched with the most relevant exhibitors.
B  Exhibitor Center p’
et other exhibitors at Fi Europe 20267 &4 Event Studio >
R

Settinas -
= gl - X
‘ 2 S &

4
\
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Browse Sessions, Exhibitors and Products o o s s s

Discover the event community at your fingertips on the agenda, exhibitor and
product lists. Increase your event efficiency by filtering and bookmarking

Edit profile >

Tuesday, January 20, 2026

Step4 ) Click the bookmark icon to save a session, exhibitor or product that captures your attention.

anything you would like to see onsite. Step 2
Finished Products BY :. b A e - gl | .
Find content B O omER T G
Step 1 Click 'Agenda’, 'Exhibitor List' or 'Products' from the top navigation menu or app menu. L/, — Tt
Click 2 to fill in your wish list 3 EX :RRY R
Step 2 Browse the lists using the search bar or filters.
swapeard Qrom > = °
Step 3 ) To find out more about a session, exhibitor or product, click on it. = - —
Joe Blcggs My profile My centacts

T:00 AM Networking Breakfast
ﬁ\/ SO0AN

H My cts s ot o Y bock
VI ew yo ur con te n t My contact: My schedule My bookmark] BN —

9:00 AM ‘Workshep

% Event Studio 5| O Time zone and farmat S b % e
. . . . Settings D connect Google Calendar
@ On the web, click your picture in the top right corner, then 'My schedule' or 'My bookmarks'. il vy 7 ) ’
[l Enable push notifications b b )
. . . . [® Contact app support N | B S00PM  Content Recap
On the app, click the profile icon on the bottom right menu, then 'My schedule' or 'My bookmarks'. & Resource centr ) o "
Award Ceremony
Y Rate the app >
. . . . B:00 PM Ha, Hour ]
Here you can also manage your meetings. To reschedule or cancel a meeting, click on the meeting. B logol center > wom
3 Logout >
Step 5 Export your full schedule of sessions and meetings by clicking 'Export to my calendar'. q @ B ( &
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Download contacts

Event

Qtorma >

Networking with Prospects

You can send messages to exhibiting companies without connecting first.
To speak with individuals (speakers and exhibitor team members) you will ‘%s'
need to send a connection request. Amara it

Step 2

Send a connection request

Step 1 Click on the person you want to connect with.
Note: Exhibitor team members are located under 'Team' on the Exhibitor's company page.

Step 2 Click on the 'Connect' button.

Step 3 Start by sending an introductory message about yourself, your company

and why you wish to connect. ; )
‘ﬁ' Amara Michael - informa Markets

Step 4 Click 'Send connection request'. nnection request Suggest a mesting
Once accepted, you will be able to exchange messages, book meetings and find them in 'My contacts'.

View your contacts

On the web, click your picture in the
top right corner, then 'My contacts'.

On the app, click the profile icon on the
bottom right corner, then 'My contacts'.

Hi Amara Michael! I'm looking forward to expanding my network. 22
Hi Amara Michael! Any inspiration sources?
Hi Amara Michael, interested in your expertise! [

©/1000 Characters maximum

Joe Bloggs

Edit profile >

Joe Bloggs

Edit profile >

T
My contacts My schedule My bookmark}
4 Event Studio >
3 Settings >
L1 Enable push notifications >
(® contact app support >
§} Resource center >
¥¥ Rate the app >
% » Legalcenter >
(G logout >




Network

Update your profile

Digital concierge

Meetings

Connect

Download contacts

pioema > 2

Meetings

Make extra time for those all-important face-to-face discussions.

Book a meeting

My profile

10:00 AM

4

Amara Michael

nforma Markets

11:00 AM

11:30 AM

My contacts

Tuesday, January 20, 2026

Step 1 ) Visit an exhibitor's company profile, or a team members profile.
Book a meeting

Step 2 ) Click one of the suggested time slots

Step 2 200 AM 9:30 AM
Step 3 ) Select a meeting location, add details and invite more participants if required.
Step 4 ) Send your meeting request.

Once your meeting request is accepted, it will be put into your schedule.
swapcard Qo > B
View your meetings —

@ On the web, click your picture in the top right corner, then 'My schedule'.

On the app, click the profile icon on the bottom right corner, then 'My schedule'.

[0 connect Google Calen
& Export to my calendar

& Downlead POF

Here you can manage all your meetings. To edit, confirm or cancel a meeting, click on the meeting.

Step 5 ) Export your full schedule of sessions and meetings by clicking 'Export to my calendar'.

B Manage my meeting av

7:00 AM
8:00 AM
2:00 AM

silability >

10:00 AM

>

aar

5:00 PM
7:00 PM
3:00 P

8:00 PM

Networking Breakfast
Workshop
Meeting with Informa Markets

@ Exhibit
B informa Market

Amara Michael
¥ informa warkets

Content Recap
Award Ceremony

Happy Hour

12:00 PM

Joe Bloggs

Edit profile >

2 @ @

My contacts Myschedule My bockmark}

% Event Studio >
8 settings >
L) Enable push notifications >
(® Contact app support >
¢ Resource center >
¢ Ratethe app >
& Llegal center >
(> Llogout >
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Meetings

Connect

Download contacts

Connecting at the event

Building your list of contacts has never been easier. Utilise the
platform & app to ensure that every interaction you have
online and on the showfloor is saved as a connection.

What counts as a connection?
Anyone who:

e Accepted your connection request

e Accepted your meeting request

e Exchanged messages with you

e Let you scan their badge onsite

Scanning badges
To start scanning badges onsite, download the app.

Within the app, click the QR code icon in the bottom centre.

Allow access to the camera.

Step 3 ) Scan the badge.

And you have successfully captured your contact’s details.

14:01 «1 56 E

Event home

) Fi Europe 2026

A world of ingredients,
all in one place

My Badge Share on LinkedIn

Innovation Awards

Fi Europe Support

Scan &
Fi Europe 2026

Scan badges

During the event, scan QR or bar codes to save contact
information instantly.

Grant permission
We need access to your device video.
This enables photo sharing inside the
chat, profile picture updates, video
sharing during video calls and
roundtables, and QR code/business
card scanning.

To enable access, tap Settings to
manage permissions.

Close Settings

Qualify Quick Scan @

You can scan business cards too o

Scan o

Close 5 o

65 Fi Europe 2026

QR code Business card

Scan badges Got it!

During the event, scan QR or bar codes to save contact

information instantly.

Qualify Quick Scan @



https://page.swapcard.com/app/food-ingredients/
https://page.swapcard.com/app/food-ingredients/
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Meetings

Network

Download contacts

Download your Connections

You will be able to export the details of any participant you
have connected with.

Click your picture in the top right corner, then click

'My Contacts' from the drop-down menu.

Step 2 ) Click 'Export all contacts’, to download your

connections to a single Excel file.

What counts as a connection?

Accepted a connection request

Fi Eurepo 2026

T
Home My Event Agenda Exhibitor List Attendee List Products
My profile My schedule
Wed, Dec 6, 2023
f Tara Dougal
View Jl g8 Brand Director - Phama
J' nforma
O This event

O all contacts

Wed, Nov 28, 2023
Diana Kotze
nlo} ma r."c:rkc-t.:

Thu, Nov 23, 2023

9

Mon, Nov 13, 2023

ﬁ Nia Agustiara
anior Project Spacialist - Rabook

" Sanior Project Sp
e nforma Markets

Agnes Maignien

nforma Markets

Wed, Jul 5, 2023

@ Merna Zahran

Accepted a meeting request

Spaakers

Floorpla

My bookmarks JOQB'OQQS

Edit profile >

@ My bookmarks

Exchanged messages with you Badges scanned




G Europe

Extra time.
Extra access.
Extra value.

> Log in today to get extra from your event experience.

o, . . > A
For any additional support, please contact customer service:

Email: ficustomerservice@informa.com
Phone/WhatsApp: +31 20 245 5355
Support hours: Monday - Friday, 09:00 - 17:00



mailto:ficustomerservice@informa.com
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