Modernizing group bookings: Empowering
access with Tessitura-integrated custom

solutions

Moderator:
Marley Wynne, Tessitura

Presenters:
B ool
S High Museum of Art

Amanda Fugle
Calgary Zoo



Distraction-free zone

Please keep keyboard and other
distractions to a minimum



Virtual broadcast

This presentation Is streaming
live to our virtual attendees



al, Jixaw Technologies

Jixaw.com



Who We Are

A trusted Tessitura partner

Based in Vancouver, BC | 20+ years supporting arts
& non-profit orgs.

We know your world
Fundraising - Ticketing - Memberships « Events
Smart, sustainable solutions

Reduce staff workload « Improve user experience -
Drive results

Full-cycle support

Strategy « Design « Implementation + Ongoing
Consulting & Optimization

Agile. Collaborative. Here when you need us.

Jixaw.com 4




What We Do

Solutions that save time, strengthen audience
relationships, and support your team behind the scenes.

= Tessitura-integrated websites & rebuilds

= Custom, stand alone Select Your Own Seat maps
» Class & camp booking mini-sites

= Reserve-now/pay-later tools

= Express donation forms

= Subscriptions & memberships

» Dashboards, analytics, and data visualizations

= Calendar filtering & content widgets

= Staff tools, kiosks, and mobile experiences

= APl integrations & custom forms

BASS PERFORMANCE HALL

Donate to the Children's
Education Program

EVERY STUDENT,
EVERY GRADE, EVERY
YEAR

Please join us in sharing the joy of music, dance, and
theater through our specially designed, curriculum-based
programs by making a tax-deductible donation today.

Please select an amount:

mEm - -

Jixaw Donor Quandrant

$40,000

e ®

$20,000

Total Recei

$10,000

$4,000

$2,000

$1,000

~ DT (Sl eC

Jixaw.com



Who We Work With SIhphas,

Rafael Payare | Music Director

€ Back to Section Map

Jixaw.com

@ Hide View From Seats

Prices -



Who We Work With  IPUBLIC.

& MY ACCOUNT W DONATE i CALENDAR = & MY ACCOUNT @ DONATE i CALENDAR

Promo Code

[P0 DRIV SELECT BEST AVAILABLE SEATS

MEMBERLOGIN =>

CAROLINA MAMA

. . THE DELACO RTE THEATER REVITALIZATION

Date 3ad Time T SUPPORT PRESS MEDIA ABOUT LEARN

Friday, July 18 at 7:00 PM

St Logend RETURNING BOLDER AND BRIGHTER!
July 15, 2025: We have officially cut the ribbon reopening The Delacorte Theater, joined
©® Available by elected officials, longtime champions, and some of our biggest supporters.

D Selected Y This marks a historic moment for The Public and a bold new chapter for The Delacorte.
Unavailable What we created is not just a new theater or even a stage—but a platform for
democracy. A gathering place. A celebration of what a public space can be when ifs
© Accessible Seat shaped by values we all share: access, community, inclusion, and joy.

@ Accessible Companion Seat The theater is ready to inspire a new generation, and just in time for the return of Free
@ Partial View Seat L Shakespeare in the Park this August with TWELFTH NIGHT!

Stay updated on the latest renovation news and activities planned for summer 2025!

JOE'S PUB

Need help? Call us at 212.967.7555 STAGE

Jixaw.com




Who We Work With STUDIO

Home Page

Properties

SUPPORT

Style

Permissions  Editor

Shared Container (Top)

bnts added to this container will be shown on all pages.

https:/Mwww.example.com/

X Open the link in a new window
il Coloe *

Transparent

% Do not stretch to the width of its container

X Center In its container

Jixaw.com
[




Who We Work With

HoustonBallet

2
£y

Q E] o, € The Nutcracker

Saturday, November 29 at 2:00 PM, Brown Theater

SEASON & TICKETS PLAN YOUR VISIT

secrion s

; eoco000e ézzlééizazgfay
THE NUTGRACKER o

uniikce any other. Company dancers and fop Housfon chefs pa¥ up fo execute

. their ind fastes. The

HOUSTON'S BELOVED HOLIDAY
TRADIT|0N[JIS ONSA

|y

pairs will mix and mingle with guests throughout the evening as they share
the story behind their designed course.

CHAIRMEN Lo & Bill Burke and Marianne & Joe Geagea

HONOREE

Chef Chvis Shepherd

DATE & TIME  5unday, Apeil 26,2026 | £00 pm

LOCATION  rga

eo00
eoco00000

00000000000000
ooce

ATTIRE  SprngChic

= n o m w8 x--xrEZO o mwo4c<E x <}

RESERVATIONS

INDIVIDUAL TICKETS

L———

QUANTITY

$450 - PASTRY CHEF TICKET

= One seat at the event

« Comglimentary valet parking

* Recogaition in event materials

Jixaw.com



Who We Work With  Sg science

MEMBERSHIP LOGIN Q R

HNEY ArRIZONA
9] SCIENCE
M

CENTER VISIT v EXPERIENCE v LEARN v SUPPORT v m
DIKY Ari1ZONA Never stop wondering.
%ﬁ SCIENCE BUY 8 'p e Never stop imagining:
Nl ¢ —

ENTEER

Open Daily: 10:30 a.m. fo 4:00 p.m.

GET THE MOST
UNLOCK
UNLIMITED VISITS
{S\ SPECIAL EVENTS
AND SO MUCH MOR%

Gift Certificate Check

Balance Your journey begins here.

2 5 ®9 ;
Gift Certificate Number — ° &
K £ % i &

Enter Gift Certificate Number

CHECK BALANCE

EXHIBITIONS MEMBERS FILMS ALL AGE EVENTS AFTER HOURS

Jixaw.com




Why We're Here
Today

Key features from today's session:

Group/class filtering by age, time, or category
Shared session logic

Reserve-now, pay-later

Mobile-first UX

ON-SITE PROGRAM
*, * .

New"™ Climate
Science (10-12)
This is an advanced-level program
that delves deep into the scientific
principles behind

tion  Support Wildlife

School Programs

ON-SITE PROGRAM
*New” Conservation
Science (10-12)

This program wil have students

Special Experiences  Hostan Event  Education

T

m VIST WNATTODO  ART  GETINVOLYED

School Tour Booking Form

Step 1:School Information
Step 2 Contact Person Information (Day of)

Step 3 Class Group Information

examining the importance of wildli

Through interac.

Read More @

by utilizing the tools,
strategies and

Read More @

- 4

~7.. ,)‘4}_'

Sy N
ON-SITE PROGRAM
Biology 30:

Step 4: Tour Selection

Step 3 Accommodation Requirements

Jixaw.com



Where to Find Us

Booth 50 - Sponsor Zone

Room 262B - Jixaw Sponsor Meeting Room

Jixaw.com

604-324-1771

Email

* general: info@jixaw.com

» sales enquiries: sales@jixaw.com



mailto:info@jixaw.com
mailto:sales@jixaw.com

With gratitude to our partners and collaborators

Client presenters
Amanda Fugle - Wilder Institute / Calgary Zoo
Melissa Katzin - High Museum of Art

essitura Network
Courtney Lamb - Senior Director, Partnerships
|dalis Payne - Learning Events and Content Manager

Marley Wynne - Lead Content Planner

Jixaw.com
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Using Tessitura for
School Program
Bookings

Amanda Fugle




HI GH

Group Bookings at the High
Museum of Art

Melissa Katzin, Manager of Family Programs and Group Experience



Melissa Katzin
Manager of Family Programs and
Group Experience

Melissa.katzin@high.org

Who am |?

* Atlanta native

* Backgroundin art history and
education

* Eightyears at the High

Programs:

* Intergenerational programs
* Teen and youth programs

* Group bookings


mailto:Melissa.katzin@high.org

High Museum of Art
Atlanta, Georgia

Located in the heart of Atlanta, the High Museum of Art features a
collection of more than 20,000 works of art, a dynamic schedule of
special exhibitions and engaging community-focused programs. We
invite you to find inspiration at the High today.

* Leading art museum in the Southeast
* Began using Tessitura in 2004
* Annual attendance of 400,000+




The Problem: November 2022

N
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Prospective groups would fill out form

HMA staff would contact group for more
information

HMA staff would enter tickets into Tessitura
HMA staff would book docents

HMA staff would send invoice to group
HMA staff would send KBYG info to group

2023 Docent-Led Tour Booking Form

Group/Organization Name *

Address

Group Type *

Please designate a point of contact for your group. *
First Name *

Last Name *

Primary Contact Phone *

Primary Contact Email *

Are you a High Museum member?

Tour Type *

Preferred Date *

Preferred Time

Alternate Date

Alternate Times

Will your group be arriving by bus? *

Docent Fee *

Is anyone else in your group a High Museum member?
| understand that, in addition to the initial docent fee paid

today, my group will be invoiced for general admission for
each guest. *

Work Trip

Address

Corporation

| am the point of contact for my group.

Alexis

| Name |

| Phone |

| Email |

No

Highlights from the Collection

Thursday, March 16, 2023

2 p.m.

Thursday, March 16, 2023

« 2 p.m.

Mo

51

Mo

50 docent fee for up to 15 guests

* Yes, please proceed with my booking.



The Problem: November 2022

Challenges:

Multiple staff in different departments booking
groups; unclearinternal policies

No dedicated group booking staff

Duplicate records in Tessitura

HI GH

2023 Docent-Led Tour Booking Form

Group/Organization Name *

Address

Group Type *

Please designate a point of contact for your group. *
First Name *

Last Name *

Primary Contact Phone *

Primary Contact Email *

Are you a High Museum member?

Tour Type *

Preferred Date *

Preferred Time

Alternate Date

Alternate Times

Will your group be arriving by bus? *

Docent Fee *

Is anyone else in your group a High Museum member?
| understand that, in addition to the initial docent fee paid

today, my group will be invoiced for general admission for
each guest. *

Work Trip

Address

Corporation
| am the point of contact for my group.

Alexis

Name |

Phone |

Email |

No

Highlights from the Collection
Thursday, March 16, 2023

2 p.m.

Thursday, March 16, 2023

« 2 p.m.

No

5150 docent fee for up to 15 guests
No

* Yes, please proceed with my booking.



The Problem: November 2022

1. Prospective groups would fill out form

2. HMA staff would contact group for more
information

3. HMA staff would enter tickets into Tessitura

4. HMA staff would book docents

5. HMA staff would send invoice to group

6. HMA staff would send KBYG info to group

Challenges:

* Multiple staff in different departments booking
groups; unclear internal policies

* No dedicated group booking staff

* Duplicate records in Tessitura

Questions:

* How could we make the process more efficient?
* How could we improve the user experience?

* How could we ensure our data is clean?

HI GH

2023 Docent-Led Tour Booking Form

Group/Organization Name *

Address

Group Type *

Please designate a point of contact for your group. *
First Name *

Last Name *

Primary Contact Phone *

Primary Contact Email *

Are you a High Museum member?

Tour Type *

Preferred Date *

Preferred Time

Alternate Date

Alternate Times

Will your group be arriving by bus? *

Docent Fee *

Is anyone else in your group a High Museum member?
| understand that, in addition to the initial docent fee paid

today, my group will be invoiced for general admission for
each guest. *

Work Trip

Address

Corporation
| am the point of contact for my group.

Alexis

| Name |

| Phone |

| Email |

No

Highlights from the Collection
Thursday, March 16, 2023

2 p.m.

Thursday, March 16, 2023

« 2 p.m.

No

£150 docent fee for up to 15 guests
No

* Yes, please proceed with my booking.



The Process: November 2022 - August 2024

* November 2022 through April 2023 —research and
development of group booking processes for other
museums using Tessitura

* April 2023 - found Amanda’s post on the Tessitura
Forums about using Jixaw for group bookings

* August 2023 — work with Jixaw began

* August 2024 — new booking system premiered




Wish List
* Fully integrated into Tessitura
 Self-service

* Agefiltering and group type filtering for tours
* Pay later option




Wish List

* Fully integrated into Tessitura v

* Self-service v

* Agefiltering and group type filtering for tours v
* Pay later option v




Wish List

Fully integrated into Tessitura v

Self-service v

Age filtering and group type filtering for tours v
Pay later option for anyone to pay with order # v
Tax-exempt pricing v

Editable interface (CMS) v




The Solution: August 2024 - Present

1. Allgroups loginto the online portal using their
username and password that links to their T e e
Tessitura constituent ID

Step I: Group Information

Step 2: Contact Person Information (Day of)
Step 3: Visit Information

Step 4: Tour Selection

Step 5: Additional Information

REVIEW

ADD TO CART

Become a Member

Buy Tickets

EDIT

EDIT

EDIT

EDIT

EDIT

(



The Solution: August 2024 - Present

1.

All groups log in to the online portal using their
username and password that links to their
Tessitura constituent ID

Groups can choose their group type
(College/University, Religious Organization,
Corporation, etc.) and group names will filter
alphabetically

HIGH VISIT WHAT TO DO ART GET INVOLVED

Step I: Group Information

Step 2: Contact Person Information (Day of)

Step 3: Visit Information

Step 4: Tour Selection

Step 5: Additional Information

REVIEW

ADD TO CART

Become a Member

Buy Tickets

EDIT

EDIT

EDIT

EDIT

EDIT

(



The Solution: August 2024 - Present

1.

All groups log in to the online portal using their
username and password that links to their
Tessitura constituent ID

Groups can choose their group type
(College/University, Religious Organization,
Corporation, etc.) and group names will filter
alphabetically

Groups pick their visit date and time based on
availability

HIGH VISIT WHAT TO DO ART GET INVOLVED

Step I: Group Information

Step 2: Contact Person Information (Day of)

Step 3: Visit Information

Step 4: Tour Selection

Step 5: Additional Information

REVIEW

ADD TO CART

Become a Member

Buy Tickets

EDIT

EDIT

EDIT

EDIT

EDIT

(



The Solution: August 2024 - Present

1. Allgroups loginto the online portal using their

username and password that links to their VISIT WHAT TO DO ART GET INVOLVED Become a Member Buy Tickets
Tessitura constituent ID
2. Groups can choose their group type Step I: Group Information s

(College/University, Religious Organization,
Corporation, etc.) and group names will filter

4 l p h a b et| ca uy Step 2: Contact Person Information (Day of) EDIT
3. Groups pick their visit date and time based on
ava I la b I llty Step 3: Visit Information EDIT
4. Groups pick their tour type (Highlights, special
exhibition, self-guided)
Step 4: Tour Selection EDIT
Step 5: Additional Information EDIT

REVIEW ADD TO CART




The Solution: August 2024 - Present

1. Allgroups loginto the online portal using their

username and password that links to their VISIT WHAT TO DO ART GET INVOLVED Become a Member Buy Tickets
Tessitura constituent ID
2. Groups can choose their group type Step I: Group Information s

(College/University, Religious Organization,
Corporation, etc.) and group names will filter

. Step 2: Contact Person Information (Day of) EDIT
alphabetically
3. Groups pick their visit date and time based on
aval la b I llty Step 3: Visit Information EDIT

4. Groups pick their tour type (Highlights, special
exhibition, self-guided)

5. Groups caninclude any special requests or Step 4: Tour Selection EoIT
accommodations

Step 5: Additional Information EDIT

REVIEW ADD TO CART




The Solution: August 2024 - Present

1. Allgroups loginto the online portal using their

. . VISIT WHAT TO DO ART GET INVOLVED Become a Member Buy Tickets (
username and password that links to their
Tessitura constituent ID
2. Groups can choose their group type Step I: Group Information s

(College/University, Religious Organization,
Corporation, etc.) and group names will filter

. Step 2: Contact Person Information (Day of) EDIT
alphabetically
3. Groups pick their visit date and time based on
aval la b I llty Step 3: Visit Information EDIT

4. Groups pick their tour type (Highlights, special
exhibition, self-guided)

5. Groups caninclude any special requests or Step 4: Tour Selection EoIT
accommodations

6. Can pay now or pay later through the online portal

Step 5: Additional Information EDIT

REVIEW ADD TO CART




Filtering

* Only shows tours available for the ages, capacities determined in earlier step

HIGH VISIT WHAT TO DO ART GET INVOLVED

Step 3: Class Group Information

Please note the capacity for each tour. If you have more than 120

students, please reach out to schooltours@high.org for assistance.

Grade(s) of Students Attending *

HI GH

D Pre-K Kindergarten 1st Grade D 2nd Grade
[ ] 3rdGrade [ | athGrade [ ] sthGrade [ ]| 6thGrade
[ | 7thGrade [ ] stharade [ ] othGrade [ ] 10thGrade
[ ] 11thGrade [ ] 12th Grade
# of Students* How many classes?*

25 1
Minimum of 10 students. If you have less than Minimum value of 1.
10, please contact us.
# of Chaperones* Additional Chaperones

1

One chaperone required per 10 students. Auto-filled based on number of students.

Additional chaperones $23.50 plus tax.

Step 4: Tour Selection

Select Tour Type *

(: I Summer Art Excursions (June 10-July 30)

I@I Collection Tours (1 hour) *available 2025-2026 school year

) l HIGHIlights (grades K-12, max 120 students)

:]l Celebrate Black Art and History (grades K-12, max 120 students)

::l Animals in Art (grades K-5, max 120 students)

l STEAM (grades K-8, max 120 students)




Tax Exemption

* Forpublic schools, non-profits, colleges/universities, etc. —automatically applies tax-free rate

* InTessitura: created using pricing layers

Step 1: Group Information

Please select your group below!

Group Type*

College

Tax ID Number (EIN)

4444444

If your group is tax-exempt please enter your Tax ID number above. Not sure what your tax 1D
number is? Try searching on the following website: apps.irs.gov/app/eos

Search for your group...

General Pricing Modes of Sale Segments Credits Keywords
Al Ticket Price 1 Sales Tax 1 +
(®) Prices () Price Type Properties [ ] Detailed View
1-12 T 1-12 Tw 13-24T 13-29 TW
M-GS Adult Online Price 490.05 FJO7.B5 980.10 1,415.70
M-G5 Adult Online Price Tax EX 450.00 550,00 00,00 1,300,000

m

Morehouse College
830 Westview Dr SW




Workshops

* Optional add-on for school groups (coming soon for adult groups!)
 Workshops built for each room, each tour type, each day
 Capacity of 25 per workshop —workshop reaches capacity if just one person is seated init [e.g.: 26 students]

Titles

Remove Filters

Productions

Production Seasons

Performances

Fitter: Production Season = M-26 School Groups Workshops

Performance Code | Description

| Performance Date

| Performance Status

| Fadiity

260102W5BL
260102W5GR
260102W5PU
260102W5RE
260106W5BL
260106W5GR
260108W5PU
260108WW5RE
260107VWSBL
260107W5GR
260107W5PU
260107W5RE

SCH Workshop Blue
SCH Workshop Green
SCH Workshop Purple
SCH Workshop Red
SCH Workshop Blue
SCH Workshop Green
SCH Workshop Purple
SCH Workshop Red
SCH Workshop Blue
SCH Workshop Green
SCH Workshop Purple
SCH Workshop Red

Fri1/2/2026 10:00 AM
Fri1/2/2026 10:00 AM
Fri 1/2/2026 10:00 AM
Fri1/2/2026 10:00 AM
Tue 1/6/2026 10:00 AM
Tue 1/6/2026 10:00 AM
Tue 1/6/2026 10:00 AM
Tue 1/6/2026 10:00 AM
Wed 1/7/2026 10:00 AM
Wed 1/7/2026 10:00 AM
Wed 1/7/2026 10:00 AM
Wed 1/7/2026 10:00 AM

On Sale
On Sale
On Sale
On Sale
On Sale
On Sale
On Sale
On Sale
On Szale
On Szale
On Szale
On Sale

HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis
HMA timed admis

160746
160885
161015
160607
160747
160886
161016
10608
160748
160887
161017
160609

HI GH



Pay Later HIGH

* Groups can use confirmation as an invoice to submit to their institution for approval
 Exponential decrease of staff time
* No phone tag to get credit card information

HIGH VISIT WHAT TO DO ART GET INVOLVED Become a Member Buy Tickets

Pay Your Invoice

Collection Tour: Animals in Art Subtotal

Date: Thursday, Dec 28, 2023

Time:  10a.m. Tour and Workshop $1435.00
) ) o Paid Chaperone(s) $18.50
If you previously booked an educational tour and opted to pay later, you can finish payment here. Please cl . A _ Subtotal: $1453.50
our and Workshop: 1 $1435.00
confirmation for your order number and enter it below. Students: 83
Free Chaperone(s): 9 FEES/THXES
Paid Chaperone(s): 1 $18.50
Subtotal: $0.00

Order Number*

Total
Enter Order Number FIND MY ORDER R
Payment Information Total: $1453.50

Credit Card Information

A credit card is required for the balance of $1453.50

Credit Card Type *

Select Card ~

Name On Credit Card*




By the Numbers
FY24 (June 2023- FY25 (June 2024- Percent Increase
May 2024) May 2025)
School group attendance 34,122 46,201 35%
School group revenue - - 41%
Average ticket price $3.33 $3.48 4.5%
[ [ [ |
Adult group attendance 2,082 2,127 2%
Adult group revenue - - 57%
Average ticket price $16.65 $25.54 53.4%
Notes:

* Jixaw implemented August 2024
 Generaladmissionincreased from $16.50 in FY23 - $18.50in FY24 - $23.50 in FY25



By the Numbers

FY24 (June 2023- FY25 (June 2024- Percent Increase
May 2024) May 2025)

School group attendance 34,122 46,201 35%

School group revenue - - 41%

Average ticket price $3.33 $3.48 4.5%

[ [ [ |

Adult group attendance 2,082 2,127 2%

Adult group revenue - - 57%

Average ticket price $16.65 $25.54 53.4%

“We just made the reservation through the new booking system-- amazing! It was

extremely easy, thank you!”
Sabrina Grossman, Program Director - Science Education, Georgia Institute of Technology



HI GH

Contact me!

Melissa Katzin, Manager of Family Programs and Group Experience
melissa.katzin@high.org



Complete the short in-app survey

Your
opinion

Give your feedback

Rate and share your experience with the
event organizer about this session.

* K Kk Kk Kk

matters!
% % % % *

Add a review (optional)

@ TLCC

2025




Live interaction

Questions

Asl a question_..

Virtual attendees:

Use the Live Interaction panel at
the bottom of this session’s page

Q&A

Please use a microphone so that
everyone can be part of the conversation

ANAHEIM

TLCC

2025
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