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Who We Are

A trusted Tessitura partner 

Based in Vancouver, BC | 20+ years supporting arts 
& non-profit orgs.

We know your world

Fundraising • Ticketing • Memberships • Events

Smart, sustainable solutions

Reduce staff workload • Improve user experience • 
Drive results

Full-cycle support

Strategy • Design • Implementation • Ongoing 
Consulting & Optimization

Agile. Collaborative. Here when you need us.

Jixaw.com
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What We Do

Solutions that save time, strengthen audience 

relationships, and support your team behind the scenes.

▪ Tessitura-integrated websites & rebuilds

▪ Custom, stand alone Select Your Own Seat maps

▪ Class & camp booking mini-sites

▪ Reserve-now/pay-later tools

▪ Express donation forms

▪ Subscriptions & memberships

▪ Dashboards, analytics, and data visualizations

▪ Calendar filtering & content widgets

▪ Staff tools, kiosks, and mobile experiences

▪ API integrations & custom forms
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Why We're Here 
Today

Key features from today’s session:

• Group/class filtering by age, time, or category

• Shared session logic

• Reserve-now, pay-later

• Mobile-first UX

Jixaw.com
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Where to Find Us

• Booth 50 – Sponsor Zone

• Room 262B – Jixaw Sponsor Meeting Room

• Jixaw.com

• 604-324-1771

Email

• general: info@jixaw.com

• sales enquiries: sales@jixaw.com

Jixaw.com

mailto:info@jixaw.com
mailto:sales@jixaw.com
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THANK YOU

Client presenters

Amanda Fugle – Wilder Institute / Calgary Zoo

Melissa Katzin – High Museum of Art

Tessitura Network

Courtney Lamb – Senior Director, Partnerships

Idalis Payne – Learning Events and Content Manager

Marley Wynne – Lead Content Planner

Jixaw.com

With gratitude to our partners and collaborators





Group Bookings at the High 

Museum of Art

Melissa Katzin, Manager of Family Programs and Group Experience



Melissa Katzin

Manager of Family Programs and 

Group Experience

Melissa.katzin@high.org

Who am I?

• Atlanta native

• Background in art history and 

education

• Eight years at the High

Programs:

• Intergenerational programs

• Teen and youth programs

• Group bookings

mailto:Melissa.katzin@high.org


High Museum of Art

Atlanta, Georgia

Located in the heart of Atlanta, the High Museum of Art features a 

collection of more than 20,000 works of art, a dynamic schedule of 

special exhibitions and engaging community-focused programs. We 

invite you to find inspiration at the High today.

• Leading art museum in the Southeast

• Began using Tessitura in 2004

• Annual attendance of 400,000+



The Problem: November 2022

1. Prospective groups would fill out form

2. HMA staff would contact group for more 

information

3. HMA staff would enter tickets into Tessitura

4. HMA staff would book docents

5. HMA staff would send invoice to group

6. HMA staff would send KBYG info to group

Address

Name

Phone

Email



Challenges:

• Multiple staff in different departments booking 

groups; unclear internal policies

• No dedicated group booking staff
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The Problem: November 2022

1. Prospective groups would fill out form

2. HMA staff would contact group for more 

information

3. HMA staff would enter tickets into Tessitura

4. HMA staff would book docents

5. HMA staff would send invoice to group

6. HMA staff would send KBYG info to group
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Questions:

• How could we make the process more efficient?

• How could we improve the user experience?

• How could we ensure our data is clean?



The Process: November 2022 – August 2024

• November 2022 through April 2023 – research and 

development of group booking processes for other 

museums using Tessitura

• April 2023 – found Amanda’s post on the Tessitura 
Forums about using Jixaw for group bookings

• August 2023 – work with Jixaw began

• August 2024 – new booking system premiered



Wish List

• Fully integrated into Tessitura

• Self-service

• Age filtering and group type filtering for tours

• Pay later option
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Wish List

• Fully integrated into Tessitura ✓
• Self-service ✓
• Age filtering and group type filtering for tours ✓
• Pay later option for anyone to pay with order # ✓
• Tax-exempt pricing ✓
• Editable interface (CMS) ✓
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1. All groups log in to the online portal using their 

username and password that links to their 

Tessitura constituent ID
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The Solution: August 2024 – Present 

1. All groups log in to the online portal using their 

username and password that links to their 

Tessitura constituent ID

2. Groups can choose their group type 

(College/University, Religious Organization, 

Corporation, etc.) and group names will filter 

alphabetically

3. Groups pick their visit date and time based on 

availability

4. Groups pick their tour type (Highlights, special 

exhibition, self-guided)

5. Groups can include any special requests or 

accommodations

6. Can pay now or pay later through the online portal



Filtering

• Only shows tours available for the ages, capacities determined in earlier step 



Tax Exemption

• For public schools, non-profits, colleges/universities, etc. – automatically applies tax-free rate

• In Tessitura: created using pricing layers



Workshops

• Optional add-on for school groups (coming soon for adult groups!)

• Workshops built for each room, each tour type, each day

• Capacity of 25 per workshop – workshop reaches capacity if just one person is seated in it [e.g.: 26 students]



Pay Later

• Groups can use confirmation as an invoice to submit to their institution for approval

• Exponential decrease of staff time

• No phone tag to get credit card information



By the Numbers

FY24 (June 2023-

May 2024)

FY25 (June 2024-

May 2025)

Percent Increase

School group attendance 34,122 46,201 35%

School group revenue - - 41%

Average ticket price $3.33 $3.48 4.5%

Adult group attendance 2,082 2,127 2%

Adult group revenue - - 57%

Average ticket price $16.65 $25.54 53.4%

Notes:

• Jixaw implemented August 2024

• General admission increased from $16.50 in FY23 - $18.50 in FY24 - $23.50 in FY25



By the Numbers

FY24 (June 2023-

May 2024)

FY25 (June 2024-

May 2025)

Percent Increase

School group attendance 34,122 46,201 35%

School group revenue - - 41%

Average ticket price $3.33 $3.48 4.5%

Adult group attendance 2,082 2,127 2%

Adult group revenue - - 57%

Average ticket price $16.65 $25.54 53.4%

“We just made the reservation through the new booking system-- amazing! It was 

extremely easy, thank you!”
 Sabrina Grossman, Program Director - Science Education, Georgia Institute of Technology



Contact me!

Melissa Katzin, Manager of Family Programs and Group Experience

melissa.katzin@high.org



Complete the short in-app survey

Your

opinion 

matters!



Please use a microphone so that 

everyone can be part of the conversation

Q&A

Virtual attendees:
Use the Live Interaction panel at 

the bottom of this session’s page
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