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Summary
The session explored the emergence and potential of 
personal AI agents, particularly through open-source 
platforms like OpenClaw. The speaker outlined how 
agentic AI differs from traditional chatbots and co-pilots by 
offering continuous, multi-functional assistance across 
platforms, enabling users to perform tasks like legal 
document review, financial operations, and personal 
scheduling autonomously. Emphasising the importance of 
trust, the speaker discussed the four Cs—coordination, 
connectivity, continuity, and control—as foundational 
principles for effective AI agent deployment, alongside 
persistent memory and multi-model capabilities. 
OpenClaw was highlighted as a transformative, 
community-driven tool, allowing users to maintain 
autonomy, avoid ecosystem lock-ins, and customise their 
agents for specific needs using open-source technologies.
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The speaker elaborated on the practical applications of 
AI agents across industries, such as legal services, 
financial planning, and healthcare, explaining how they 
can streamline processes, manage data-intensive tasks, 
and perform specialised operations. Examples included 
automating e-commerce back-office functions, 
supporting financial advisors with client follow-ups, and 
aiding doctors with prescriptions. The speaker also 
mentioned using personal AI agents for everyday tasks 
like travel planning. Stressing the importance of 
narrowly scoped agents, the speaker recommended 
designing agents to specialise in single tasks while 
operating within familiar tools like WhatsApp or Slack. 
Human oversight was deemed essential to ensure 
compliance and prevent misuse.

Cybersecurity and governance were recurring themes, 
with the speaker warning about risks such as data 
leakage, hallucination, and runaway loops. They 
advocated for robust safeguards, including sandboxing, 
auditing, and permission controls, to mitigate these 
risks. OpenClaw was presented as a model for secure, 
community-maintained AI, addressing vulnerabilities 
through constant updates and global collaboration. The 
speaker advised businesses to experiment cautiously, 
use frameworks like SOC 2 for compliance, and focus 
on one workflow to achieve tangible results. The 
session concluded with a call to action, encouraging 
attendees to build their own AI agents while prioritising 
trust, safety, and practical implementation strategies.



The session highlighted the shift from generative AI to 
agentic AI, focusing on personal AI agents that operate 
autonomously and continuously across various tools to 
simplify workflows. OpenClaw, an open-source platform, 
was presented as a prime example of this innovation, 
enabling users to own and control their AI agents 
without enterprise lock-ins.

The Emergence of Personal AI Agents

The speaker emphasised four key pillars—connection, 
connectivity, continuity, and control—as essential to the 
implementation of AI agents. Trust was underscored as 
a critical foundation, necessitating robust measures like 
observability, sandboxing, and human oversight to 
ensure safe and reliable deployment.

Four Pillars of Agentic AI Success

Takeaways

AI agents are already transforming industries such as 
legal, financial, healthcare, and e-commerce by 
automating complex tasks like contract review, tax 
filings, and customer engagement. Additionally, 
personal use cases like travel planning and medication 
reminders demonstrated the adaptability of AI agents to 
individual needs.

Diverse Applications of AI Agents
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